St. Christopher’s Healthcare, LLC
Debtor-in-Possession
Case No. 19-11466 (MFW) (Bankr. D. Del.)
7/31/2020
Subject: Breach Notification Letter
To Whom it May Concern:
As you may be aware, St. Christopher’s Healthcare, LLC, the former owner of St.
Christopher’s Hospital for Children (“St. Christopher’s”) filed for bankruptcy in June 2019. In
December 2019, St. Christopher’s was sold to STC OpCo, LLC, and is operating under new
management. On behalf of the bankruptcy estate of the former owner of St. Christopher’s, this
letter serves to inform you of an incident that occurred before the bankruptcy filing that may
have affected the privacy of certain patient protected health information.
On June 2, 2020, the former owner of the hospital was notified that, in May 2019, before
the bankruptcy filing, a hospital employee sent an email to a third party that included an
attachment inadvertently containing hidden protected health information, including the names,
ages, locations of service, dates of service, billing code information and diagnosis codes and
descriptions, and limited health insurance information, such as the names of health insurance
companies for payment, and names and charge amounts for services provided to certain hospital
patients. The information did not include Social Security numbers, addresses or other sensitive
financial account information.
It is unclear whether the information on the attachment was actually viewed or accessed
by the recipient or whether there was any misuse of the information by the recipient or any other
party. Still, out of an abundance of caution, we are providing this notice to you and recommend
that you keep a close watch on your bank statements, credit card statements, personal mail and
other bills and financial statements for any suspicious or unauthorized activity, which you should
report to your bank or credit card companies. To help prevent such an incident from happening
again, we have asked the new owner of the hospital to review its policies and procedures for the
electronic transmission of individually identifiable health information and it has informed us that
it will take additional precautions, as may be necessary.
We apologize for any concern or inconvenience this incident may cause you. Should you
have questions, please call 866-771-0559 during business hours.

Sincerely,

Allen Wilen
Chief Restructuring Officer
St. Christopher’s Healthcare, LLC
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